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Is smoking allowed on Reading Transport buses
and coaches?

No. Al our vehicles are non-smoking. We also like
to keep our buses very clean for customers so we
don't allow hot food or drink to be consumed on the
bus. You'll see our special cleaning squads at major
bus terminals.

Can I use my mobile or personal stereo?
Yes, you're welcome - but please show
consideration for others.

What about my safety on the bus?

Our buses are very safe places, and research proves
that people feel secure. Even on our double deck
buses most now have sophisticated digital CCTV
systems. Undercover bus detectives and mystery
customers travel reqularly on all our routes.

What happens if I leave something on the bus?
Contact us immediately, all our buses have two-

way radios, we'll do our best to retrieve your lost
property. If we have it, you can collect it - there
may be a small administration fee for this service.

In busy times I cannot get a seat!

We plan our services so that you should be able to
get a seat in normal circumstances. Sometimes
during peak periods you may have to stand for a
short period. You could be really helpful and move
down the bus when standing leaving gangways clear
for others to get off. On double deck vehicles there
are often vacant seats upstairs even in peak times

- go and enjoy the superior view from the top deck
of one of our buses.

Who's responsible for maintaining my bus shelter?
These are normally the responsibility of the Local
Authority or in some instances the advert contractor.
They do not belong to the bus company however we
will be pleased to pass on any information or reports
of damage etc. to the relevant responsible body.
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Do I have to put my hand out for the bus?
Yes, especially at a place where several routes stop.

Do I have to have the right money for my fare?
Yes, if you are paying by cash as drivers don't carry
change. Better still, if you travel reqularly get a 7-
day Travelcard - they're much better value too!

Can I use my bus pass?
Yes, we accept all local authority bus passes issued
in our area, subject to the times of validity.

What about children’s fares?

Up to 4 children under the age of five can travel
free with an adult. There's a child's fare if you're
aqed between 5 and 14. Readi-ID cards are
required if you want to continue to enjoy child rate
up to the age of 16. If you're in full time education
between 16 and 19 you'll need to buy a Readi-ID
card to continue to enjoy the benefit.

Can I bring my bugqgy on the bus?

Of course you can! Most of our

buses have buggy zones where you

can just wheel buggy and baby to

a special area. On rare occasions

when the zone gets full or there's a
customer in a wheelchair, your driver
will ask you whether you'd prefer to fold
down the buggy or wait for the next bus.

What about wheelchairs?

We are rapidly modernising our bus fleet and
already 75% of services are operated using
wheelchair-friendly fully accessible buses, a figure
that's growing every year. All our drivers have
been fully trained to operate the ramps - so come
on board you're welcome! Give our customer
services team a call if you'd like to find out more.
It is not possible to carry some of the very large
electric wheelchairs and electric scooters for safety
reasons please call Customer Services for further
information.




